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JAOINOJIHEHUE
«YCJIIYT'A HPEAOCTABJIEHUSA ITPOT'PAMMHOI'O OBECIIEYHEHU A
KOMITAHUMU ISP SYSTEM (SaaS)»
K [IyOnmaHoMy 1OroBOpy OKa3aHMs yCIIyT 0OJaYHBIX BHIYUCICHHM

00O «AKTHBHBIE TEXHOJOIHM», IMEHYEMOE B NajbHeWeM «lcnomHnurensy, B
nune aupekropa ['onuapa [laBna AHaTonpeBUYa, NEMCTBYIOMIETO HA OCHOBAaHUM Y CTaBa,
myOJIMKYEeT B COOTBETCTBUU €O cT. 396 I'paxkxnmanckoro Kogekca Pecnyonuku bemapych
Hacrosimee Jononnenne «YCJIYT'A IMTPEJOCTABJIEHUSA TTPOI'PAMMHOI'O
OBECIIEYEHUS KOMITAHUM ISP SYSTEM (SaaS)» (manee — [domomHeHne)
[IyOnmuHOMYy NOTOBOpPY OKa3aHHs YCIyr OOJauHbIX BBIYUCIEHUHN (mainee — JloroBop),
SABJISIFOLIEECS €I0 HEOThEMJIEMOM YaCThI0, O HUKECIIEAYIOIEM.

1. O6mue noJio:xkenusi. [lopsaok 3aki0ueHuss HacTosmero JlonoiHeHus

1.1. Hacrosimee JlononHeHWe perjaMEHTUPYET OCOOCHHOCTH OKa3zaHusl Y CIyr
Mpe0CTaBICHUS MPOrpaMMHOT0 obecrieueHus: kommnanuu ISP System u BzanmoaecTBus
CTOpOH B CBSI3U C OKa3aHUEM TaKUX Y CIIYT.

1.2. 3akmouenue HacTosIero J{omoHeHHs OCYIIECTBIISIETCS B CIEAYIONIEM TTOPSIIKE:
1.2.1. 3aka3uuk 3axmovaet JloroBop ¢ McnonHuremnem;

1.2.2. 3aka3uuk HampasJsieT 3aKa3 COIrNIacHO ycioBHsM JloroBopa, coaepkaiuii ykazaHue
Ha HEOOXOJIUMOCTh OKa3aHus Y CIyT;

1.2.3. B pa3yMHBI} CpOK MOCJ€ MOJY4eHHUsI COOTBETCTBYMOIIEro 3akaza lcmomHuTenb
BBITIOJTHSET pacueT I€H U CTOMMOCTH YCIAyr W BbicTaBisieT 3aka3zuuky CU€r umum
OTKa3bIBaeT 3aKa3uMKy B MpUEMKE 3aKasa;

1.2.4. Hacrosiuiee JlomoOJHEHUE CUMTAETCS 3aKIIOUYEHHBIM M BCTYMAET B CHIIy C JAThl
omnatel 3akazuyukoM TmiepBoro Cuéra, BKIIOUAOMIETO B cebs oruiaty YCuyr,
MPEIyCMOTPEHHBIX HACTOAIINM J[OMOTHEHNEM.

1.2.5. JlonoJiHeHHUE ABIIACTCS HEOTheMJIEMOH YacThio Jlorosopa.

1.2.6. IlpaBoo6anarens IpOrpaMMHOTO oOecTiedeHus sSBisieTcss kommanus ISP System.

2. OcobGeHHOCTH OKa3aHUsA Y CJIYyT

2.1. C uenbto okazanust Ycuyr McnonHutens nmpucBanBaeT 3aka3yuKy Y4UeTHBIC JaHHbBIE
Y BBICBLJIAET JAHHYI0 MH(OPMAIIUIO Ha aJIpec AJIEKTPOHHOU MOUThI 3aKa34unKa, YKa3aHHbII
B pekBu3uTax Jlorosopa.

2.2. 3aKa34uk 00s3yeTcs:



2.2.1. obecrieunTh KOH(DHICHIIMATLHOE XpaHEHWE W HE JOIMYCKAaTh KOMIIPOMETAIlUU
VY4YeTHBIX JaHHBIX;

2.2.2. He3aMemIuTEeIbHO YBeNOMUTh McmonHuTeNns B ciydae yTpaTbl WM HaJIU4us
00OCHOBaHHBIX IOJO3PEHUA B OTHOIICHHM HAPYIICHHS KOH(PUICHIUATHLHOCTU
(xomMmpoMeTanuu) YYeTHBIX JaHHBIX.

2.3. HcnonHuTtenb OCYHIECTBISIET YHOPABIEHUE W KOHTPOJb pabOThl CEPBEPHOIO
000OpyZI0BaHUsI U MPOTPAMMHBIX CPEJIICTB, MPEAOCTaBIIeMbIX VcronHuTeneM, B IENsIX
OKa3aHus Y CIIyT.

2.4. VicnomHUTENb UMEET MPAaBO OJJHOCTOPOHHETO M3MEHEHUSI TEXHUUYECKUX MapaMeTpoB
OKa3aHMsl Y CIIYT B LEJSAX MMOBBIIICHHUS KAYECTBA U HAJIEKHOCTH MPEIOCTABISIEMBIX Y CIIYT,
B TOM YHCJIE U3MEHEHUS MEPeyHs MPeJOCTaBIsAEMbIX MPOrpaMM, OHOIMOTEK, (PYHKIUH,
CpPEeICTB aJMHHHCTpUpoBaHusA. McnonHuTens myOquKyeT HWH(DOpPMANUIO O TaKHX
m3meHeHusix Ha Caiire McnonauTens.

2.5. 3aKazuuk 00s3yeTcsl UCIOJIB30BaTh Y CIIYTU B COOTBETCTBUU C yCIOBHUsIMH JloroBopa,
Hacrosuero JlonoysHenus, JIMEH3MOHHOTO COTMAIIEHNs] ¢ KOHEYHBIM I10JIb30BaTEIEM U
3akoHoJIaTeabcTBa Pecniybnuku benapych, a Takxke He COBEPIATh CIEAYIONUX TeHCTBUIA:
2.5.1. mepemaua mn000M uHGOpPMALMKU, PACHPOCTPAHEHUE KOTOPOW MPOTUBOPEUUT
3aKO0HOJIaTeIbCTBY PecniyOnuku benapych wim HopMam MEXIyHApPOIHOTO TIPpaBa;

2.5.2. nmepenavya HEMPaBOMEPHO MOTYYEHHON MHQPOpPMAIIUU, MOJTHOCTHIO MM YAaCTUYHO,
3aIUIIEHHON aBTOPCKUMH U/WIJIM CMEKHBIMU TIpaBaMu 0€3 pa3pelieHusl Biiaiesblia mpas;
2.5.3. mepenava m000i MHGOpPMALIUK, KOTOpas COJAEPKUT B ceOe BUPYCHI WM HHBIC
BPEJOHOCHBIE KOMIIOHEHTBIL;

2.5.4. mepenaya MaTepuaioB MOPHOTPaPUIECKOTO XapaKTepa;

2.5.5. MaccoBas pacchUIKa peKJIaMHONW ¥ MHOW MH(POPMAIIMH TOCPEACTBOM JIEKTPOHHOM
MOYTHI 0€3 MPEIBAPUTEIBLHOTO COTIACOBAHUS C aIpecaToM (Cram);

2.5.6. coBeplIeHHE J€WCTBUH, HANpPaBIEHHBIX HA HAPYIICHHE HOPMAJIBHOTO
(GYyHKIMOHUPOBAHUS JIEMEHTOB ceTh MHTepHeT (KOMIBIOTEPOB, APYroro 000pyI0BaHUs
WM IPOTPAMMHOI0 00€CIIeUeHHUs );

2.5.7. coBepliieHue NEWCTBHM, HANPABICHHBIX HA TOJYYCHHE HECAHKIIMOHHUPOBAHHOTO
JocTyna K pecypcy cetu HMHTepHeT (KOMIbIOTEPY, APYroMy OOOpYIOBaHHUIO WIH
MH(GOPMALIMOHHOMY pecypcy), MOCIeAyIolee UCIIOIb30BaHUE TAKOTO JIOCTYIA, a TaKXKe
YHUYTOXKEHUE WM MOIU(UKAIUS JaHHBIX HA 9TOM pecypce.

2.6. B cinyuae npenbsBiaeHus MPEeTEH3UI W/ UK TpeOOBaHUI U/WITM UCKOB K VIcomHUTEmI0
CO CTOPOHBI TPETBbUX JIMI, CBSI3aHHBIX C HapyLIEHWEM 3aKa3uuKoM JII000ro u3
00s13aTeNIbCTB, MPEAYCMOTPEHHBIX MYyHKTOM 2.5. Hacrtosimiero JlomosHeHus, 3aKa3uuk
CaMOCTOSATENIbHO MPUHUMAET BCE HEOOXOAMMBIE MEPHI K YPETyJIMPOBAHUIO BO3ZMOMXKHBIX
CIIOPOB, MPHU 3TOM 3aKa3uMK 005S3yeTCs MOJHOCTHIO BO3MECTUTh VICIIOTHUTENIO PacXOIbl
1 YOBITKH, CBSI3aHHBIE C KOMIIEHCAIIMEHN BBIIICYKa3aHHBIX TPEOOBAHUN W/WIIH MPETEH3UN
W/WJTY UCKOB TPETHUX JIUII.

2.7. 3aKa3uuKy 3amperaeTcs:

2.7.1. ynansith, U3MEHITh WIM CKPBIBATh JIOOBIE YBEIOMJICHUS 00 aBTOPCKUX TpaBax,
TOBapHBIC 3HAKHU WJIH JAPYTHUE YBEIOMJICHUSI 00 UMYIIIECTBEHHBIX MPaBax, COACPKAIIHECS
B KOMITBIOTEPHBIX IPOTPAMMaXx;

2.71.2. IPeoCTaBISATh TPETHUM JIUI[AM BO3MOXKHOCTh BOCIIPOU3BEICHHS KOMITBIOTEPHOU
MIPOTPaMMBbI TTOJTHOCTHIO WJTH YaCTUYHO, 32 MCKIIFOYEHHEM 3aITUCH YaCTH KOMITBIOTEPHOMN



MIPOrpaMMBbI, KOT/Ia TaKasl 3alKCh SBJSICTCS BPEMEHHOW M COCTABIISET HEOTHEMIIEMYIO H
CYIIECTBEHHYIO 9acTh TEXHOJOTHYECKOTO MPOIECcca, UMEIOIIET0 €IMHCTBEHHOU IENTBI0
IPOCMOTP TOPOKIAEMBIX KOMITBIOTEPHOM MPOTPaMMON ayAMOBU3YATBHBIX OTOOpaskeHU
U (WJIM) WHTEPAKTHBHOE B3aMMOJCHCTBHE ¢ (DYHKIIMOHAIBHOW YacThI0 KOMITBIOTEPHOMH
IPOTPaMMBIL;

2.7.3. 1OBOANTH KOMIBIOTEPHYIO MPOTPaAMMY JI0 BCEOOIIETO CBEICHUS TAKUM CIIOCOOOM,
npu KOTOPOM HCTOJh30BaHUE (DYHKIMOHAIBHBIX BO3MOXKHOCTEH KOMITBIOTEPHOMN
IPOrpaMMbl  TPETBHMH JIMIIAMHA CTAHOBUTCS BO3MOXKHBIM 0€3 MOJKIIOYCHUS K
WH(POPMAITMOHHO-TEIICKOMMYHHKAITMOHHOHN CETH;

2.7.4. BCKpBITHE TEXHOJIOTHH, JCKOMITWJISAIUSA M JTU3aCCEMOIMPOBAHUE KOMITHIOTEPHBIX
nporpaMM 3a HCKJIIOYCHHEM CJIydacB, MPsAMO MPEIYCMOTPEHHBIX JIEHCTBYIOIIAM
3aKoHoAaTenbCcTBOM PecnyOnuku benapyce;

2.8. VicnonmuuTenb BIpage:

2.8.1. mpuOCTaHOBUTH OKa3aHWE YCIAYr JO YCTpPaHCHHUsS HapyIICHUH B clydae
HEUCTIOTHEHSI HJTH HeHAJIC)KAIETO UCIIOTHCHUS 3aKa3uYuKOM 0053aTebCTB, YKa3aHHBIX
B ITyHKTE 2.5. HacTosmero JlonomHeHws;

2.8.2. KOHTPOIMPOBATH HHPOPMAITHIO, KOTOPYIO 3aKa34MK MyOIMKYET C UCIIOIh30BaHHEM
obopynoBanus VicnomHUTENS;

2.9. UcniomHuTeNb HE HECET OTBETCTBCHHOCTH:!

2.9.1. 3a kauecTBeHHOE U OecriepeOoiiHoe GYHKITMOHHUPOBAHKE U JOCTYITHOCTh OTICTBHBIX
CETMEHTOB ceTH VIHTepHeT, Mo Iep)KHBACMbBIX TPETHHUMH JIUIIAMH;

2.9.2. 3a TOCTYMHOCTh WH(pOPMAIIMU, Pa3MEIICHHONW 3aKa3uuKOM, JJISi BCEX CErMEHTOB
ceth VIHTEepHET, IO TPHYHUHE OCOOCHHOCTCH (PYHKIIMOHUPOBAHUS CETMCHTOB,
MOJIJICP)KUBAEMBIX TPETHUMU JIMIIAMU;

2.9.3. 3a nH(pOpMaIHIo, pazMenmaeMyro 3aKka3uruKoM Ha 000pynoBannn VcmomHuTe NS,
2.9.4. 3a paboTOCTIOCOOHOCTH M COBMECTUMOCTH TMPOTPAMMHOTO OOecTeueHus,
pa3paboTaHHOTO 3aKa3YMKOM WJIM TPETHUMHU JIUIIAMHU;

2.9.5. 3a paboTOCIOCOOHOCTH IPOTPAMMHOTO OOECICUYCHHUsS, MPEIOCTABIIEMOTO
HcnomauTeeM, eciiv 1o BHHE 3aKa3uuka B MPOrpaMMHOE OOecTieueHre OBUTH BHECCHBI
W3MCHCHUS,

2.9.6. 3a OCTYI TPETbUX JIMIl K 3aKphITOW MHPOpMaIMK 3aKa3urWka, B TOM YHCIE K
YYETHBIM JIaHHBIM, IIPOU3OIIEAIININ 10 BUHE 3aKa34rKa, a TAKXKE 3a TOCIEACTBHS TAKOTO
JOCTYTIA;

2.9.7. 3a ymep6 mo06oro poaa, MOHECEHHBIN 3aKa3unKOM H3-3a Pa3TJIaIlieHUs TOCICTHUM
CBOMX YYETHBIX JIAHHBIX;

2.9.8. 3a ymiep0, KOTOpBIH MOXKET ObITh HAHECCH 3aKa34YHKY, BCICICTBUE MCIIOJIL30BaAHUS
Yenyr u cetn MHTEpHET.

3. 3aKII0uYNTEIbHbIE MO0JI0KEHUSI

3.1. Hacrosiee JlonmonHeHue BCTymaeT B CHJIy ¢ MOMEHTa ero 3akimroueHus (m. 1.2.4.
Hacrosiiero J[ornoaHeHus) U IEUCTBYET B TE€YEHUE BCETO Cpoka AeicTBus JloroBopa.

3.2. Hacrosimee /[lomonHenne MokeT ObITh pacToprHyTto McmosHuTenem B ciydae
M3MEHEHHUsl TOJUTHKU cooTBeTcTBYyIolero llpaBooOnanarenss w/wnm Wcnonnutens B
o0JacTu IeHOOOpa30BaHuUs /WM OKa3aHus Y CIIyT.



3.3. B caywyae mpotuBopeuust ycnoBuil Hactosuiero [lomonnenus ycnosusim [lorosopa
IPUMEHSIOTCS YCIOBMS HacTosAwero /JJonoaxenus.
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